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Modest Catalog, Massive 
Results: Elite Supplement’s 
55% Revenue Increase 
through the Magic of 
Personalization

Founded: 2005


Headquarters: Canberra, 
Australia


Industry: Sports and 
Nutrition Supplements


Product Range: ~1000+ 
SKUs



Elite 
Supplements 
Key Business 
Achievements

unbxd.com 02

Elite Supplements is a premier supplement lifestyle brand in 
Australia, catering to fitness enthusiasts seeking top-of-the-
line sports and nutrition supplements.

Overall Revenue ↑ 55.14%

Per-Session Value ↑ 16.13%

Overall Conversion Rate ↑ 11.7%

Drop in Zero Queries ↓ 75%

Product Performance through 
Search and Browse Optimization

https://unbxd.com/
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Their diverse range of products, which includes proteins, 
amino acids, pre-workouts, weight loss, and recovery, is 
designed to help customers attain peak physical performance 
and unlock their true potential. With over , Elite 
Supplements has earned a reputation for providing 
exceptional services, unparalleled product details, and 
competitive pricing, setting it apart from the competition.

60 locations

Direct Order Uplift ↑ 26.6%

Growing CTR ↑ 13.9%

Overall Revenue ↑ 31.5%

Impression Increased ↑ 13.8%

Overall Conversions Rate ↑ 14%

There was no room for dipping conversion rates with just over 
 in the catalog. It was evident that Elite 

Supplements needed a high-quality product discovery and 
recommendation solution to increase AoV and conversion 
rates on their website.

1,000 SKUs

Product Performance through 
Recommendations

https://unbxd.com/
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Problem

 The lack of personalized recommendations on the limited 
website product catalog resulted in customers dropping off 
without purchasin

 Low conversions were a direct result of the unavailability 
of an AI-powered product recommendation engine, due to 
which delivering personalized experiences to each user 
was challengin

 High drop-offs due to inaccurate product recommendations 
led to a high bounce rate

The absence of an AI-driven recommendation system made it 
challenging to tailor personalized user experiences, leading to 
low conversion and increased bounce rates. 



Additionally, the lack of an optimized autosuggest feature 
made it difficult for shoppers to find products which caused 
them to abandon their search.



Below are a few of the challenges that were encountered.

Recommendations

Customers who bought this item also bought

ISO WHEY ZERO

$89.90

Buy Now

Fish Oil+

$24.90

Buy Now

Post Mass

$89.90

Buy Now

Get 10% using coupon code 

Summersale23

https://unbxd.com/
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With Elite Supplements default search system, implementing 
effective spellcheck, ranking for best-seller products, and 
autosuggest proved difficult. When shoppers were unable to 
find what they sought, they abandoned the search altogether, 
again resulting in poor product discovery and low conversions.



 and  play a big role in this 
success story.
Personalization Autosuggest

Search

“At Elite Supplements, we understand the importance of providing our 
customers with a personalized shopping experience, and that's exactly 
what Netcore Unbxd's AI-powered product discovery and 
recommendations have helped us achieve.



The AI algorithms implemented have been able to accurately predict and 
recommend products to our customers based on their browsing behavior, 
search history, and purchase patterns. This has not only helped us 
improve the overall shopping experience on our platform but has also led 
to a significant increase in sales and customer satisfaction.”

Johan Nyberg, Chief eCommerce Officer

elitesupps.com.au

https://unbxd.com/
https://www.linkedin.com/in/johan-nyberg/
https://www.elitesupps.com.au/


unbxd.com 06

Top Sellers & New Arrivals: Recommendations for 
discovery are placed on the home page for better 
consumption

Selection (Search Page): Recommendations on the 
search and category page during the product 
selection process

Complete the Look, Similar Products, etc. : 
Recommendations on the product page to foster 
comparison of products

Check-out (Cart Page): Cart Recommendations are 
placed for any last-minute additions or decisions

Return (Repeat User): "Recommendations For You" 
or "Recently Viewed" to increase cart size

Here are a few types of recommendations widgets:

Personalization is not exclusive to eCommerce brands with 
extensive catalogs; it can be implemented across various 
scales. Leveraging user behavior, data signals, and shopper 
affinities enhances the likelihood of delivering contextually 
relevant recommendations, even for modest catalog sizes. 
Netcore Unbxd specializes in designing and deploying 
personalized widgets at multiple touchpoints, aiming to boost 
shopper engagement.

Solution
In the spotlight - Personalization

https://unbxd.com/
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Significant improvements in the recommendation algorithm 
resulted in an uptick in conversion rates. Unbxd’s  
recommendation system proved highly effective in addressing 
shoppers' needs.

By adopting AI engines and neural networks, customer 
behavior can be analyzed in real-time, allowing for 
personalized recommendations that cater to individual 
preferences and purchasing patterns.

https://unbxd.com/
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weight

The autosuggest feature provided two main benefits to the 
shopping experience
 Enhanced product positioning and extended visibility for 

prominent search queries, resulting in improved catalog 
coverag

 Incorporation of thumbnail images, sub-categories, and 
popular items to effectively shorten the shopper's 
purchasing journey

Visually Guided Autosuggest

https://unbxd.com/
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Conclusion
Personalization isn't limited to brands with extensive product 
catalogs. It enables experiences tailored to each shopper 
based on their preferences and requirements, regardless of 
the SKU count.



At Elite Supplements, implementing personalization resulted 
in a substantial increase in revenue through recommendations 
(55.14%) and search results (31.5%). Moreover, the company 
reduced its zero query results by 75%, improving the overall 
shopping experience and facilitating seamless product 
discovery for shoppers.

https://unbxd.com/


About Unbxd
Netcore Unbxd is an AI powered 

product discovery platform which 
helps eCommerce brands 

exponentially scale online with 
relevant and personalized 

customer experiences.
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Contact Us

1710 S. Amphlett Blvd 
Suite 124 San Mateo, 
CA 94402

sales@unbxd.com

support@unbxd.com

+1 (650) 282-5788

https://unbxd.com/
tel:+16502825788

